,g.lqﬁﬁl.lsalnl.lj.ljtﬂlq aw>gdll

Hb> daal>




2023 | vkl ggud a;m@A ||T|1J_b_lldgé.|.ﬁ dalac allag

r

L__,.El ipidl alauhig CLLIDJl abuiaill jo dalabwlill algba ga . .
ALw)3lg ar>qill gala

SElaixg wai b)) (aaliball aidlbag hll Al 3l apgill -
z = 2 igHal

( l‘_'.,.1:1,!3I£|fg 1aag

Ggail aLw)] ) dalidall aloj@l agill Algliiul aladiul
il awd gugey SAll pnell deuh ga Lwuai. ((,21leg Siligg
£giig gliy] dcpo o @y jai) log JHdbwallg galfl ddgll Lo
claci laia iley Sill wdgll hgenl dxlleag wlalaiadl 6

plhaludl

olanll aaeig danieall alclwll alAl Jeay ailhllg gu)aill s

.23 Jlaa gi Jlop Sigialdl alwdl i 3 cus,calixiglig
k - N\ J

- Hb> dealy wulhll jgguw dalaey kil aLnjglg agill j5)0

[ aolipll w@laal

S -IT-EV I VT RY-EEY

Lyl paoll aldhio (blgi @alo)] doas aadi e

@lgawllg dcpull jaii aln)) doad> apnai e

LAl GlAil pladiwl Al §aln)] doas aadi e

.a>gl [A>g dabpall gi adyall dhléal @311 jgag (jlan gi Jloj Adii 8 pnld)) doad> padi e
.aaglig aanll jlaisl go alllallg lkll jo j9no3ac nay anlojdl Goadll gadi e

( om

20lipl g8l dl>pall e
fenlall éligialdl allgul Llc il aLi¥lg agill als Ligjiall kyl) cLisil g3 jgaall

s aylill ailghsll Gag anadll da o aldlallg wilhll Agaiuy



L .
2023 | kil gogu c‘mm:_ |iTuJJa_IIL’]gn§_LIJ dalac allag

.2>gall Jg3all &gl Jgdall: lg¥l gl

.ullnll (jggud dalac digayi e heall : dlill dghsdl

(Ul alin¥1g agill) huly Sle hoallg wuhll jgdw dilagy anlil &igialdl iiloadll 1] wlaill : alllill dghsll

. &uglhnll @)Lniwdl gi alainall ving giadig duglnall cililyll dhei @ eyl dghll

(Jlw))) Lle henll: dwalddl dghsll

@i e (A e Jounig Joud Waygupi aclaisl duuai : dlawall deuh cuw> ) (waikall 1 Ga adiall gi ilkall ga Jnlgill aiyg
.ajlwaiwlg witall alb> cuus Jigall gi Sigialdl upligh gdgall

1 (SMS) apnall Jilwyl pe anbu)@l aloaddl: Silill jgaall

@035 Jus jo bl SAido cues &ildgg dylail dalo)] SMS dpnd (k) quhll il ali)dlg agill Sy Jasll Giya Juwy
Wi Jaa ga laaini dayg ,dole ailhll adlgs aldjy Glil éacld gupli af igialdl aealal giga Sle aundll Jilwyl
(51 plall b .&als GbUDI (593 io (uigaio)

D IgHAlS] Al e @alingl alaadd] : Gl jgoall

.d.sa@uoh.edu.sa jqjally alnll papc (nlgig,Law) laaille] aig &ullll yals Sigiall ap clil pi - e
.l ga Jalgill . ( &ollw] daldig dujig glai>l aleg yuai ple gansi) guyaill dila sbaci o Jac Gpagy @
. aldtallg il adogly alily dacld gupoliai e

&bl SAlba cue> ailagg allail @l Gigiall up Jib) Juulpip e
A2001 G4 Alhlw)lg alangi Sood wilala (§laj) dilaol Goadll ada jaii e

Al Galj gl wilall : gilfl jgaall

-Awaiill cod aldlhll Big wlhll padst Silha Galw)) w@ila bs P gupwli pfida e
. ailill gi alldill aanilga aan)l jo ansll Jga Jlaidl alllhllg alhll aow) dusy @
<awpl plgall alclw Ju> ﬁg:hﬁjﬁéﬁl&n:ﬁluiﬂdﬂﬁaﬁmal .

- uaidall (16 (o dnnsiall )bl apdig pailbmo Jg> wilhll go Jolgill iy e
20oLipll aulill al>pall

:gﬂ ngﬂ aj.m. uJ_C - & ..g
3jgeailll @upa (e (ON LINE) . digpiall yabldy] deld juywii: (Gwaliadl) digialdl alb)@lg apgill dcld @ Jg3I jgoall

! o P

. HAgHAIdl scladllg gajallalnjdl e

- Gllall duasall aljlanll abwalg dnii - e

- Wigyiall aialaw alingg apag Galnygl aolipll culhll jouwy e
aganall yuailg éxsigll dpall La wlhll ja apb alacialw)) ja jaa) e
Ajgrailll Jus o i ON LINE @abl)l aolp Aaiiai e



) .
2023 | kil gogu c‘mm:_ | wlhll jggub dalac allag
:(ayigpialdl alelaill axanll) @ Silill jgaall

- aildlhll gpig wilhll @bl dligliall dulelai @xan puanil Jaoll gjl> e

2>gall Jgall G je il laa Elyiny deabl aligialdl dilgul Sle lalasipi e
. @sanil Ju 0 jalghll o) dalleng aalinl Gloadll jo aaell gadi jan; e
A LAl o6 daclall e

+ IGHAISI uwdill oAl Gxd padi e

1 ((SigHal3l anall cutall) : Gulill jgaall

asan al kil g aullihil duaidl G ulhll jgoud dalasy Sigialdl il alidl calill Gni e
it al luly gaunsig ay 81 Gui e o J9Gw ) T )31 Galll guuwii ai
. Guigpialdl wlnll (jggud dalac

aaobwai go Guuoiill Al cupaill dl>ga o4 anlddl dujillg glaix3dl aleg yuaill ale wilh jo dalabwdl e
ALigpaldl ciloadll @san JuUb ja hlijlg lapgi Ligyiall pallaj daclun e daaladl

2oLipll &N &l>pall
D Saplg Leladll ALDj3lg agill L6 Ligjialsl Lclaixdl Jalgil hilwg ja Galaiwsl : Jg3 jgaall

Glul>g éucln>g éapa dab)l Aiblin Aaiilg (Jucill elai>3l Jnlgill hilwgg Ccujiidl alduhni ja dalaiwdl e
N=TTT]RY)
dulh gl anldll albui>3l 593 gl (udgaiall gl (Jpeinll uilhll jo dcgaxal @dlon égyiall @aln)] dlcgao clni] o

(Al AL Bl awgill jajal auiglialdl anblu)@l ailoaddl ja allall juoaladl gawpall alabwl il jgaall
-allall agglun Lapladl bl
: o8 0l 1Aa Gloa> (o éalaiwdl paian)g

.(ajallg wuhll ju Ligialdl Julgill e

ALwj¥lg apgill japas anndio @al)) oxs> Salil Lighall cllhll auall @ll>] - e

&Ll aicgaan wilh a1 alana Jg> jajall jo dansia §jlniwl Lglall wlhy ji awjall jaay e
.aicgaan go &ualjial &clay aleldl apnladl ubjall Adc djilaa)



e- Counseling and Guidance

University of Ha'il




2023 | kil 9o 63m®‘ ||T|1J_b_lldgt§_|.ﬁ @alac dallag

e- Counseling and

Guidance

It is an attempt to harness modern technologies and internet
applications in student guidance and counseling across various

domains (psychological, social, vocational, and academic)

J

=

By utilizing various counseling approaches (developmental,
preventive, and therapeutic), electronic <uidance and
counseling aligns with the current and future era in which
students live. It caters to their fast-paced and diverse interests,
and addresses the time pressures faced by faculty members
and students due to the adopted credit-hour system, multiple
responsibilities, and assignments. Electronic guidance and

counseling are not bound by a specific time or location.

The executing agency ]

Student Guidance and

University.

Program Goals ]

Counseling Center at the Deanship of Student Affairs, Hail

The program aims to achieve the following:

e  Providing counseling services that meet the requirements of the modern era.

4

e Delivering counseling services that are characterized by speed and ease. - Offering an attractive counseling

service by utilizing modern technologies.

e Providing counseling services that are not bound by time or location, without the need for face-to-face

meetings with the counselor.

e Delivering counseling services to the largest possible number of male and female students while minimizing

effort and time.
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Stages

The first stage of the program:

First Axis: Creating an electronic link for student guidance and counseling on the university's portal. Students benefit from this
service according to the following steps:

Step 1: Log in to the unified login portal.

Step 2: Click on the icon of the Deanship of Student Affairs.

Step 3: Go to the electronic services provided by the Deanship of Student Affairs and click on the link for "Student Guidance and
Counseling."

Step 4: Fill in the required information and provide a description of the problem or consultation needed.

Step S: Click on "Submit."

The students or female students will be contacted by specialists (depending on the nature of the problem: psychological, social,
educational, admission and registration, etc.) through the website, email, or mobile phone, according to the student's situation

and inquiry.

Second Axis: Counseling services via Short Message Service (SMS):

The team at the Student Guidance and Counseling Center sends developmental and preventive counseling SMS messages to
students through the university's website's SMS service. A database has been established with the mobile phone numbers of
students, and it is updated every semester (excellent students, struggling students, students with special needs, scholarship

students, etc.).

Third Axis: Counseling services via email:

e The email addresses have been created for students, and they have been officially announced. Students can
communicate with the center through these emails: d.sa@uoh.edu.sa.

e There is a team of faculty members (specialized in psychology, sociology, education, and Islamic culture) to
communicate with students.

e Adatabase of student email addresses has been established.

e Developmental and preventive counseling emails are sent according to the situation.

e This service is characterized by the ability to attach large files containing guidance and instructions.

Fourth Axis: Toll-free counseling hotline:

It is proposed to establish two toll-free counseling hotlines, one for male students and another for female
students, and it is currently being implemented.

e This allows students to call without deducting from their mobile or landline phone credit.

e This counseling service is available during official working hours.

e Specialists communicate with students regarding their problems and provide specialized consultation.
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The second stage of the program:

First Axis: Virtual Guidance and Counseling Room:

. Establishing a virtual counseling room through the university's Blackboard platform.

. It is used for individual and group online counseling.

. It focuses on personal skills development for students.

e  Students register for the counseling program, attend it online, and receive their electronic certificates.
. It allows for counseling a large number of students simultaneously with the same effort.

. Experimental online counseling programs have been implemented through Blackboard.
Second Axis: Interactive Electronic Page:

e  Work is underway to design interactive electronic counseling pages for male and female students.

e These pages are uploaded to the university's electronic portal, and students access them through unified login.
. They provide various counseling services and address certain phenomena through the page.

e  They assist in self-guidance.

. They offer electronic psychological assessment services.
Third Axis: Electronic Student Counselor:

e The Electronic Student Counseling Club has been established under the Deanship of Student Affairs, following the
model of student clubs, with a dedicated link on the electronic page of the Deanship of Student Affairs.

. Utilizing psychology, sociology, and special education students in their field training phase, in coordination with their
academic departments, to electronically assist their peers in guidance and counseling through the electronic services

page.

The third stage of the program:

First Axis: Utilizing Electronic Social Media Platforms in Group and Individual Guidance and Counseling:

. Utilizing internet applications and social media platforms for advertising and conducting individual and group
counseling sessions and training sessions.
e Creating closed electronic counseling groups for specific groups of students, such as struggling students, high-

achieving students, students with special needs, or scholarship students in a particular college or department.

Second Axis: Utilizing Academic Advisors in Colleges to Benefit from Electronic Counseling Services Provided by the Student Guidance and
Counseling Center: Academic counseling is the responsibility of the colleges. Academic advisors can benefit from the services of this

program in the following ways:

e  Electronic communication between students and advisors.

. Referring students electronically to receive specialized counseling services from the Student Guidance and
Counseling Center.

e Academic advisors can electronically request specialized consultation from the center regarding a problem faced by
one of their counseling groups.

e  Virtual group meetings can be held by academic advisors with their groups.



