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Introduction

The student rights and duties manual is a translation of the policy of our wise government
to achieve the highest levels of transparency and clarity in work environments. It is also a desire
from the University of Hail to provide a clear and explicit reference that clarifies to the university

student what rights they have and what responsibilities they have within the university campus.

The University of Hail welcomes any inquiries from students regarding the provisions of this
manual. It also clarifies the importance of responsibilities in all its clauses so that violators do

not fall under the penalties stipulated.
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First, the rights of a university student

A. Generalrights

1-

Obtain a copy of this regulation through the university's website or through the college or department
to which he/she belongs.

Facilitate the full acquisition of all his/her rights within the university through the administrative and
academic bodies in accordance with the regulations and systems in force.

The commitment of faculty members, employees, and staff of the university to respect the student
and give him/her all his/her academic and literary rights.

Not to be subjected to discriminatory or racist treatment.

Providing safety and guidance requirements within the university campus in a way that ensures that
the student is not exposed to risks.

Enabling him/her to defend himself/herself before any authority in the university in any disciplinary
case filed against him/her, and not issuing a punishment against him/her except after hearing

his/her statements, unless it is proven that his/her absence was for an unacceptable reason, after

being summoned for the second time.

Appealing the disciplinary decision issued against him/her in accordance with the rules stipulated
in thyis regard in accordance with the provisions of student discipline.

Preserving the contents of his/her file within the university and the integrity of its handling, and not
handing bver any of it except to the student himself/herself, his/her guardian, or his/her authorized
répreSenta‘tive, by investigative authorities, judicial bodies, or any other government authority.
The/right of students with disabilities to receive the appropriate and appropriate service for their

needs in accordance with the systems and rules prepared for this purpose.

B. Rights in the field of academic

1-

Providing the appropriate learning environment to achieve the educational objectives entrusted to

it.
Obtaining the scientific material and knowledge related to the university courses he studies, in

accordance with the provisions and university regulations governing academic work.
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Obtaining the academic plans of the college or department and the specializations available to him,
as well as reviewing the academic schedules before the start of the study and registering in the
courses that the system allows him to do so according to the organized mechanism.

Deleting or adding any course or apologizing or postponing the entire semester according to what
the study and registration system in the university provides, during the specified period announced
to the students.

Evaluating the education that students receive, which helps to achieve the university's desire to
improve the quality of academic education.

Faculty members are required to meet the requirements of teaching, including attending lectures
and office hours, and providing students with the necessary academic support.

Students have the right to ask questions and discuss the material covered in lectures, without fear
of reprisal.

Students have the right to take all required tests, unless there is a valid reason for their exclusion.

Students have the right to know their test results in a timely manner.

10- Students have the right to choose their major, subject to the university's requirements.

11-

Students have the right to know the requirements for graduation, in order to be able to plan their

__studies accordingly.

12- Students have the right to receive academic guidance from faculty members and advisors, in order

to help them succeed in their studies and adjust to university life.

C. Rights in the field of exams

1-

2-

3-

The test qﬁestions should be within the scope of the course content and the topics that were
discussed dr refer“red to during lectures. The distribution of grades should be parallel and logical to
ensure fair‘evalua‘tinn of student abilities.
The allotted time for answering should be sufficient.
The distribution of grades in the midterm and final exams should be appropriate to ensure fair
evaluation of studen;"r abilitiés.
Studenfs should be allowed to take all exams for the course, unless there is an obstacle that prevents
them from dojng so, in accor‘dance with the regulations and instructions for this matter. They should

be informed of their disqualification from taking the exam in advance, with sufficient notice.
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E. Rights in the field of university

Students and female students have the right to enjoy the following university services (if
available) and in accordance with the regulations and laws governing them; these include:
Obtaining a university ID card.

Using the university's services and facilities (books, electronic and branch libraries, gym, cafeteria,
etc.) in accordance with the regulations and systems in force at the university.

Obtaining university housing if needed.

Receiving health care and treatment at the university's hospitals and health centers.

Participating in various sports activities and using the facilities designated for this purpose within
the university.

Enjoying assistance and social care and any other services offered by the university."
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Second, the duties of a university student

A. General duties

1-

This rule prohibits students from endaging in activities that are considered to be immoral or
unethical (is not Islamic), such as drug use, alcohol consumption, or sexual harassment. It also
requires students to dress and behave in a manner that is appropriate for a university setting.

This rule requires students to follow the university's regulations, rules, instructions, and decisions.
This includes attending classes, completing assignments, and following the university's code of
conduct.

This rule prohibits students from damaging or tampering with university property or equipment. It
also requires students to keep university facilities and property clean.

This rule prohibits students from using university facilities and equipment for unauthorized
purposes. This includes using the library for non-academic purposes or using the computer lab to
play games.

This rule prohibits students from verbally or physically abusing other members of the university

community. It also requires students to treat others with respect, regardless of their race, religion, or

sexual orientation.

This‘,‘rule requires students to carry their university ID cards at all times while on campus. ID cards
are required to access certain facilities and services on campus.

This r“ule‘prohibits students from submitting forged documents to the university. This includes
tfanstripts; letters of recommendation, and other documentation.

This rule prohibits smoking inside all university buildings and facilities. This includes smoking in
classrooms, officés, and public spaces.

This rule prohibits students from causing disturbance or gathering in places other than those
designated for this purpos‘e. This includes gathering in hallways or stairwells to socialize or block

traffic.

B. Duties in the field of academic

1- Respect therules/and regulations related to the courses and fulfill all its requirements

2- /Be regular in attending classes according to the scheduled times.
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Do not attend theoretical or practical lectures in courses in which you are not enrolled except with
the express permission of the professor of the course.

Make sure to turn off your phone before entering the classrooms or laboratories and do not use it
during lectures or exams>

Do not eat or drink inside classrooms, laboratories, or university libraries.

Do not bring prohibited materials or devices into classrooms, laboratories, or generally inside the
university campus.

Be honest and do not plagiarize the work of others or resort to illegal means or help others do so
when preparing homework, research, and other academic requirements related to the courses.
Preserve university materials, tools, and books and return what you borrowed on time.

Transfer, register, excuse, delete, and add according to the provisions, regulations, and systems in
force at the university.

The student must comply with the instructions and instructions given by the official in the exam hall.

C. Duties in the field of exams

Students must follow all the rules and regulations that have been established for the exams. This
includes rules about the timing, location, and materials that are allowed in the exam room.
Cheatjng is defined as any attempt to gain an unfair advantage over other students. This includes
copyiﬁg fram another student's paper, using unauthorized materials, or seeking help from others
during the exam. |

Impersonating a‘ﬁother student is a serious offense that can result in expulsion. Students must
always present/their own identification when taking an exam.

Students must maintain silence in the exam room in order to ensure that everyone has a fair chance
to/complefte the exam.

Sstudents must adhere to all the rules and regulations that have been established for the exams. This
inclades rules,aljou‘t the timf;ng, location, and materials that are allowed in the exam room.

Plagiarism is the/act of using the work of others without giving them credit. Students must always

cite their sources when using the work of others in their academic work.
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D. Duties in the field of university

10

1-

Pay the fees and fines that are required by the university. This includes tuition, fees for student
services, and any other fines that may be incurred.

Report any suspicious or illegal activity that you see on campus. This includes forgery of documents,
vandalism, or other crimes.

Stay informed about what is happening on campus. This includes reading announcements, checking
your email, and participating in student activities.

Get involved in the university community. This includes participating in sports, clubs, and other

activities.
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Third, violations of the rights and duties regulations and the penalties thereof

A. General violations

1-

Any statement or act that violates honor or dignity and disrupts good conduct, behavior, and values
within and outside the university.

Any dama<de or attempted damadge to university facilities or equipment.

Organizing gatherings inside the university, issuing or distributing pamphlets, collecting money or
signatures before obtaining a permit from the competent university authorities.

Harming or assaulting any member of the university's teaching or administrative staff, threatening
them, or showing them disrespect in a direct or indirect manner.

Actions that violate the university's rules or deliberate abstention or incitement to not attend
lectures.

Entering or trespassing on any of the university's properties, buildings, facilities, or amenities
without permission.

Theft, which includes stealing services, personal property, or university property within its premises

~or at any university activity.

- 10-

B. Academic violations

Failure/to attend lectures, exercises, or scientific lessons, etc., as required by the regulations.

11

Violating the university's dress code. The university respects cultural diversity and the requirements
of prﬁviding a productive learning environment. Therefore, students must respect the local culture
and traditions in their dress. Improper dress is not acceptable for either men or women, and the
offendiné student will face appropriate disciplinary action.

Pbsséssing keys to university buildings, facilities, or property, or copying or using them without
permission.

Entering o‘f using‘:university facilities or property without permission, including computer equipment

and programs.

Cheating in ex,ams‘or attempting to do so.

Disrupting the exam system.

Plagiarism or intellectual theft of the work of others, which includes:
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a. Using references (books, newspapers, encyclopedias, the Internet, etc.) without
disclosing this.

b. Submitting the same work in different classes or departments.

c. Purchasing an academic work or submitting a work prepared by someone else.

d. Submitting a work without respecting the citation requirements within the text.

e. Plagiarism in graduate studies:

i. The plagiarism rate is checked using the iThenticate program. If the
plagiarism rate is less than 300/o, a committee is formed to discuss the
academic paper.

ii. If the plagiarism rate exceeds the mentioned percentage, the paper is
rejected and returned to the student for rephrasing, documenting the
quotations, and making them comply with the acceptable and permitted rate.

5- Completing assignments or work in a way that is not scientifically appropriate, such as
fabricating the results and data of a particular study, submitting false certificates, submitting a
dgroup work as an individual work, or not actually participating in the group work.

6- Interfering in the work of other students without permission or authorization, which contributes

to academic deception of the results.

C. Disciplinary penalties

The disciplinary committee is authorized to impose one or more of the following penalties after it
has confirmed the violations referred to it:

- Oral warniﬁg and f‘documentation of this in a written commitment.

2-/ Written warning/

3- Temporary ban on participating in student activities or from some university services.

4- Exclasion from taking the exam in one or more courses in one semester.

5- ,Cancellati'on of the exam of the course or courses in cases of cheating or attempted cheating.

64 Suspension from/study for a period of not less than one semester and not more than two semesters
with suspensibyn of the scho‘iarship.

7- Final dismissal from the university.

8- Referrai, of any cases containing criminal suspicion to the competent authorities outside the

. universityfor investigation.

12
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9- In case of issuance of a disciplinary decision:

a. Decisions issued with disciplinary penalties are kept in the student's file.
b. Decisions of final dismissal do not allow the student to re-register in the university.
c. Thedecisionissued with the disciplinary penalty may be announced within the university.

d. The parent of the student or the student may be notified.

D. Complaints and appeals

13

Complaints or academic appeals include matters such as: admission, ¢grades, academic
suspension, deception, plagiarism, intentional falsification of information, submitting work prepared
for one course in another course, in addition to copyright infringement.

It also includes non-academic complaints, such as: harassment (verbal or physical), threats,
disruptive or abusive behavior on campus, fines, fees, exclusion from using a particular service,
discrimination, access to records, violation of policies.

University of Hail follows a fair and transparent policy regarding student appeals against
disciplinary sanctions imposed on them. In the event that the student is not satisfied with the

disciplinary action taken against him, he must submit an appeal within two weeks of being notified

~.of the action to the dean of the relevant college. The college will then review the penalty through a

5pecyial committee formed for this purpose. The student will be notified of the committee's findings.
If the student is still not satisfied, the matter will be referred to the Permanent Committee for the

Protection of Student Rights, which will study the case and issue a binding decision.
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